COVID-19

FAQs for Patients/Public
Alberta Health Services (AHS) is offering some Albertans sotrovimab to treat mild to moderate COVID-19
symptoms. Most eligible patients will get the treatment from the EMS Mobile Health Unit (MIH) in their homes.
AHS will expand access to sotrovimab to more areas of the province as soon as possible.
Sotrovimab is not a replacement for immunization against COVID-19. Albertans are strongly
encouraged to get the COVID-19 vaccine.

What is sotrovimab?
Sotrovimab is a monoclonal antibody - a type of protein that attaches to the surface of the coronavirus that
causes COVID-19. Sotrovimab prevents the virus from entering healthy cells in your body.

Has sotrovimab been approved for use?
Yes. Health Canada has authorized the use of sotrovimab to treat mild to moderate COVID-19 that has been
confirmed by testing. Sotrovimab is used to prevent symptoms from getting worse in people who have a high
risk of needing to go to the hospital for COVID-19.
Health Canada has authorized sotrovimab based on limited clinical testing in humans and quality information.
Learn more on the Health Canada consumer information summary for sotrovimab.

What is sotrovimab used for?
Health Canada has authorized sotrovimab to treat mild to moderate COVID-19 that has been confirmed by
testing. Sotrovimab is used to prevent these mild to moderate symptoms from getting worse in people who
have a high risk of needing to go to the hospital for COVID-19.

Who can get sotrovimab?
In Alberta, sotrovimab is approved for adults who:
 have a positive polymerase chain reaction (PCR) test for COVID-19
 have mild to moderate COVID-19 symptoms
 can receive the treatment within five days from when their symptoms started
Because there is currently a limited supply of sotrovimab, the treatment will be given to patients who are most
likely to get severe COVID-19 illness and are at a greater risk of being hospitalized.
This includes:
 Unvaccinated people 55 years of age and older. Unvaccinated means the person has not received any
doses of a COVID-19 vaccine.
 Patients who have received solid organ transplants or stem cell transplants, regardless of their COVID19 vaccine status.
Sotrovimab is not a replacement for immunization against COVID-19. Albertans are strongly encouraged to
get fully immunized against COVID-19. If you receive sotrovimab, you should wait 90 days after your
treatment before getting a COVID-19 vaccine.
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Why is this medication limited to people with COVID symptoms for less than five days?
Sotrovimab works best when it is used in early infection, before the virus has moved beyond a mild to
moderate infection. If you have symptoms of COVID-19, it’s important to get tested as soon as possible. This
gives AHS time to determine if you are eligible for treatment with sotrovimab.

How will eligible patients be identified and informed?
If you are 55 years of age or older and test positive for COVID-19, you will hear about treatment with
sotrovimab in the same text message from AHS that notifies you of your positive COVID-19 test result. You
may also hear about sotrovimab from your family doctor or another healthcare provider.
If you are unvaccinated and are interested in getting the treatment or learning more about sotrovimab, follow
the instructions in the text message. You will be asked to leave a message for Health Link at 1-844-343-0971.
Health Link staff will call you back and ask you some questions before referring you to a health professional
who will determine if you are eligible, get your consent and book your appointment.
If you are a transplant patient, tell your medical specialist or specialized healthcare team if you test positive for
COVID-19. A member of your healthcare team will answer your questions, determine if you are eligible for
treatment, get your consent, and refer you for appointment booking. Transplant patients should notify their
medical specialist or specialized healthcare team if they test positive for COVID-19. A member of the
healthcare team will answer questions, assess for eligibility, obtain consent and refer for appointment booking.

How is Sotrovimab given?
Sotrovimab is given intravenously by a qualified health professional. In the first phase of sotrovimab treatment
in Alberta, the EMS Mobile Health Unit will administer the drug to eligible patients in their homes in the areas
they service. Eligible patients in Fort McMurray and surrounding areas will receive their treatment at an AHS
clinic located in Fort McMurray.
The medicine is given over 60 minutes (1 hour). You will be watched closely for another 60 minutes after
getting the treatment. You can expect the appointment to last about 2.5 hours, including setup time.

Where will the treatment be given?
At this time, EMS MIH will provide treatment to eligible patients in their homes in the areas they service.
Eligible patients in Fort McMurray and surrounding areas will receive their treatment at an AHS clinic located in
Fort McMurray. Details on appointment booking at that clinic will be provided to eligible patients.
AHS is making every effort to ensure timely and fair access for all Albertans who qualify for this treatment. We
recognize rolling out sotrovimab in a phased approach may initially exclude some qualified patients. We will
expand access to more areas of the province, including more rural communities, in the second phase of the
rollout.

How will I be monitored after receiving the treatment?
If you are treated with sotrovimab, a healthcare provider will call you several times in the first five days after
you get sotrovimab. You will also get an information sheet.
After five days, you should watch your health. Tell your doctor about any side effects or COVID-19 symptoms
that get worse. Or call Health Link at 811 to speak to a registered nurse. For urgent help, call 911.
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You should also follow up with your family doctor or healthcare provider 10 days after your COVID-19
symptoms started.

What are the possible side effects of sotrovimab?
Current clinical trials have found relatively mild side effects in less than one out of every 100 people who get
sotrovimab. Side effects that have been found include:
 diarrhea
 headache
 shortness of breath
There was also one case of an allergic reaction in the 430 people involved in the study.
Since there is limited clinical data about sotrovimab, you might have unexpected side effects that have not
been reported. EMS MIH will monitor you during the treatment and one hour after you receive sotrovimab.
They will provide treatment as needed to manage any side effects you have.
For more details on avoiding potential side effects and what to watch for, see the Health Canada consumer
information summary.

What should be done if COVID-19 symptoms get worse?
Even with sotrovimab treatment, your COVID-19 symptoms may continue or get worse.




Monitor your health and tell the healthcare provider who calls you in the first five days after your
treatment about your symptoms.
Call Health Link at 811 or your healthcare provider if you have more questions or concerns.
Call 911 right away if you have severe symptoms such as:
o difficulty breathing
o severe chest pain
o feelings of confusion
o loss of consciousness

Learn more about managing your COVID-19 symptoms.

Can I get vaccinated for COVID-19 after I get sotrovimab?
Yes. But you should wait 90 days after getting sotrovimab or other monoclonal antibody treatments before
getting a COVID-19 vaccine. Sotrovimab is not a replacement for immunization against COVID-19. Albertans
are strongly encouraged to get fully immunized against COVID-19.

Will sotrovimab be offered to pregnant women and children?
At this time, AHS is still determining if sotrovimab should be given to pregnant women and children over 12
years old, outside of those who are currently eligible for treatment.

Why is Alberta using this drug?
Sotrovimab can prevent mild to moderate COVID-19 from becoming more severe and requiring people to be
admitted to the hospital. Sotrovimab can be especially helpful for patients who might otherwise have a high risk
of being hospitalized due to COVID-19.
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Is sotrovimab being used elsewhere?
Yes. Outpatient monoclonal antibody treatments like sotrovimab are currently being used in many areas of the
United States. Outpatient sotrovimab clinics have also recently started in Saskatoon and Regina. AHS is
reaching out to other health authorities in Canada to learn how they are using this treatment.

Do I need to pay for this treatment?
No. The treatment is covered and paid for by Alberta Health. If you are eligible for the treatment, you do not
need to pay for it.

Why hasn’t this drug been considered before now?
Sotrovimab is a new treatment for COVID-19. The clinical trial was only recently finished. Health Canada gave
it interim authorization on July 30, 2021. For more information, see the Health Canada consumer information
summary for sotrovimab.
For more information on the AHS rollout of sotrovimab, visit ahs.ca/covidopt
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