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AHS Addiction & Mental Health Helplines & Access Lines 

When to call  What to expect How to connect  

If you need 
general health 
services 
information  

• Immediate support from a health information and 
referral professional 

AHS HealthLink 811 

• Province-wide toll free 

• Available 24/7 

If you need 
support from an 
Indigenous health 
professional  

• Immediate support from an Indigenous Health 
professional regarding patient concerns, referrals, 
cultural support, addiction & mental health support 
or general inquiries 
 

Indigenous Support Line 1-844-944-
4744 

• Available to communities north of 
Edmonton and Southern Alberta 

• Available weekdays from 12pm-8pm 

If would like to 
book a virtual 
appointment for 
culturally safe 
mental health 
services  
   

• Culturally safe mental health services are available 
to individuals aged 13 or over through the Alberta 
Indigenous Virtual Care Clinic (AIVCC) 

• Services include assessment and consultation, 
individual therapeutic counseling, group therapy 
and formal psychological assessments 

Alberta Indigenous Virtual Care Clinic 

• 1-888-342-4822 

• Available:  
o Mon, Wed: 8:30am - 8:30pm 
o Tues, Thurs & Fri:  8:30am - 4:30pm 
o Sat, Sun & Holidays: 12:30pm -

4:30pm 

If you need to 
speak with 
someone about 
mental health now 

• Immediate support from a mental health 
professional 

• Answers to questions about mental health, 
services available and/or referral for services 

Mental Health Helpline 1-877-303-2642 

• Province-wide toll free 

• Available 24/7 

If you need to 
speak with 
someone about 
addiction now  

• Immediate support from professional addiction staff 

• To receive more information about addiction 
services or a referral for services 

Addiction Helpline 1-866-332-2322 

• Province-wide toll free 

• Available 24/7 

If you need 
immediate help 
with an opioid 
addiction 

• Immediate support from professional specialized 
addiction staff  

• To receive more information about addiction 
services or a referral for services  

Opioid Helpline 1-844-383-7688  

• Virtual Opioid Dependency Program  

• Province-wide toll free 

• Available 8am-8pm 

To request access 
to a local 
community 
addiction and 
mental health 
services  

• Services are staffed by caring, competent AMH 
clinicians 

• Staff will conduct a brief screening and assessment 
to determine the best service to meet someone’s 
needs  

• Staff will make a referral to a local community 
addiction or mental health clinician or another 
community service 

Access lines for Local Services 

• Edmonton & area: 780-424-2424 
(Available 24/7) 

• Calgary & area: 403-943-1500  
(Available Mon-Fri, 8-5pm) 

• North, South, Central or Rural Alberta:  
1-888-594-0211  
(available Mon-Fri, 8:30-4:30pm) 

VERY IMPORTANT 

• AHS Helplines are staffed by Addiction & Mental Health professionals and provide information & referrals 

to Addiction or Mental Health programs and services.  

• When you seek Addiction & Mental Health services or support, the AHS Addiction & Mental Health Access 

lines are the easiest way to get connected to local community services. 

• The AHS Access lines can help with direct connection to AHS and non-AHS services to best meet your 

need(s) in your region. 

• When someone has high risk and/or urgent needs, emergency health care may be recommended and 

sometimes put into action. Each helpline access point has qualified staff to ensure the right level of care is 

made available to you or arranged if someone is in crisis. 

• Available services & supports may vary according to region accessibility and staffing availability. 

•  

•  

•  

https://aivcc.ca/
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Mental Health Services 

Support 
Available 

When to call  What to expect How to connect 

Mental Health 
Therapists 

• Social Workers 

• Psychologists  

• Psychiatric 
Nurses 

• Registered 
Nurses 

• Occupational 
Therapists  

When you are 
concerned 
about your 
ability to cope 
with daily life or 
about 
symptoms you 
are 
experiencing 

• Complete an assessment and help to develop a 

treatment plan that include goals for the care that 

someone will receive 

• Receive referrals to community agencies to help 

address other concerns in other life areas that are 

impacted (finances, housing, physical health) 

• Receive referrals to other AHS services or 

programs (other health services, psychiatry) 

Local AHS clinics  
(Helpline/Access line in 
your area will assist you) 
 

Initial intake appointments 
are typically in-person but 
can be offered by Zoom, 
Telehealth or telephone  

Specialist Mental Health Services 

Support 
Available 

When to call  What to expect How to connect 

Psychiatrist 

Your doctor or 
therapist will 
refer you to a 
psychiatrist if 
your symptoms 
are severe and 
further 
specialized 
care is needed 

Psychiatrists are specialized doctors who treat 
severe mental health illness or substance use 
disorders.  They are typically accessed in hospitals 
(mental health units or emergency rooms) or for 
specialized visits arranged by your doctor 

Your doctor or therapist 
will refer you to a 
psychiatrist and an 
appointment will be made 
on your behalf. The wait 
may be lengthy depending 
on the reason for visit and 
location in the province 

Other Addiction & Mental Health Resources 

Support 
Available 

When to 
access  

What to expect How to connect 

Text4Hope  
Daily Messaging 
Support 

When you’d 
like to receive 
daily texts of 
hopeful 
messages & 
helpful advice 

Subscribers receive daily text messages of advice 
and encouragement helpful in developing healthy 
personal coping skills and resiliency 

Text the word 
“Open2change” to 393939 
to subscribe  

Addiction Services 

Support 
Available 

When to 
access  

What to expect How to connect 

Community 
Addiction 
Counsellor 

When you’re 
concerned 
about your 
substance use 
or concerned 
about someone 
else’s use  

• To complete an assessment and develop a 
treatment plan that meets the person’s goals  

• Referrals to community agencies for other 
services that could provide support with other 
needs (i.e.: finances, housing, physical health) 

• Referrals to other AHS services or programs 
(i.e.: residential addiction treatment, other health 
services, psychiatry)  

Local AHS Addiction 
Services 
(Helplines/Access line in 
your area will assist with 
this) 

Detoxification 
Services 

When social or 
medical 
supports are 
needed to quit 
using or 
gambling 

• 3-7 days of medical and social support to assist 
in withdrawing from substances or to stop 
gambling 

• Planning for next steps in the recovery journey 

Local Detox Sites  
(Helplines/Access line in 
your area will assist with 
this) 
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Residential 
Addiction 
Treatment  

When 
community 
services are 
not enough to 
help you make 
the changes 
needed 

• Minimum of 7 days of sobriety before starting 
treatment 

• 20 to 42 day live-in programs 

• Participate in group counselling, individual 
sessions, recreation, self-help groups, develop 
relapse prevention plan 

 
 

Helpline/Access line in 
your area will assist and 
direct you to Residential 
Addiction Programs near 
you 

 
Virtual Opioid 
Dependency 
Program (VODP) 
 

When you want 
to stop opioid 
use and you 
need support 

• Assessment to determine the right supports for 
your situation 

• Receive a prescription and first dose 

• Referral to community physician to support 
recovery longer term (when available) 
 

1-844-383-7688 
If you are moving to 
Alberta and cannot access 
the toll free line please call 
403-783-7688 

Community Based 
Naloxone (CBN) 
Program 
 

When you want 
to find out more 
about opioid 
poisoning 
response and 
become a 
Naloxone kit 
distribution site  

• Information regarding the CBN Program is 
available through the website below: 
www.ahs.ca/naloxone 

• If you are an employer or worker looking for a 
naloxone kit, visit Workers administering 
injectable naloxone for information on how to 
access naloxone as part of employment duties 
 

naloxone.kit@ahs.ca 
 
. 

Addiction Detox and Treatment Locations 

Locations Service Type Facility Name & Information How to connect 

Fort 
McMurray 
 

• Adult Residential 
Treatment Services 

• Adult Day Treatment 

Fort McMurray Recovery Centre 
 

451 Sakitawaw Trail 
Fort McMurray, T9H 4P3 
Phone 
780-793-8300  
Fax 
780-793-8301 

Grande 
Prairie 

• Adult Residential 
Treatment Services  

• Detoxification 
Services 

• Opioid Dependency 
Program 

Northern Addictions Centre  

11333 106 Street 
Grande Prairie, Alberta, T8V 
6T7 
780-538-5210 (Main Reception 

Edmonton  
• Adult Residential 

Treatment Services 
Henwood Treatment Centre  

18750 18 Street NW 
Edmonton, Alberta, T5Y 6C1 
Phone: 
780-422-9069 (General Office) 
780-422-4466 (Admissions) 

Edmonton 
• Detoxification 

Services 

Addiction Recovery Center (ARC) - 
Alberta Hospital Edmonton  

17480 Fort Road (Building 12) 
Edmonton, Alberta, T5Y 6A8 
Phone 
780-342-5900 
Fax 
780-342-5932 

Ponoka 
• Adult Residential 

Treatment Services  
 

Concurrent Disorder Enhanced Service 
(Centennial Centre for Mental Health and 
Brain Injury) 

46 Street S 
Ponoka, Alberta, T4J 1R8  
Phone 
403-783-7754 
Fax 
403-783-7896 
 
 

http://www.ahs.ca/naloxone
https://www.alberta.ca/workers-administering-injectable-naloxone.aspx
https://www.alberta.ca/workers-administering-injectable-naloxone.aspx
mailto:naloxone.kit@ahs.ca
https://www.albertahealthservices.ca/findhealth/facility.aspx?id=1058452
tel:7807938300
https://www.albertahealthservices.ca/findhealth/facility.aspx?id=1004308
tel:7805385210
https://www.albertahealthservices.ca/findhealth/facility.aspx?id=1023060
https://www.albertahealthservices.ca/findhealth/Service.aspx?id=1071286&serviceAtFacilityID=1132502#contentStart
https://www.albertahealthservices.ca/findhealth/Service.aspx?id=1071286&serviceAtFacilityID=1132502#contentStart
tel:7803425900
https://www.albertahealthservices.ca/findhealth/facility.aspx?id=1000242#contentStart
https://www.albertahealthservices.ca/findhealth/facility.aspx?id=1000242#contentStart
tel:4037837754
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Calgary 
• Detoxification 

Services 
Renfrew Recovery Centre 

 

1611 Remington Road NE 
Calgary, Alberta, T2E 5K6 
Phone 
403-297-3337 (24 hour)  
Fax 
403-297-4592 

Claresholm 
• Adult Residential 

Treatment Services  
 

Lander Treatment Centre  

221 Fairway Drive 
Claresholm, Alberta, T0L 0T0 
Phone 
403-625-1395 (switchboard) 
403-625-5600 (admissions) 
 Fax 
403-625-1300 

Medicine Hat 

• Adult Residential 
Treatment Services  

• Detoxification 
Services 

Medicine Hat Recovery Centre  

370 Kipling Street SE 
Medicine Hat, Alberta, T1A 
1Y6 
Phone 
403-529-9021 
Fax 
403-529-9065 

Lethbridge 

• Adult Residential 
Treatment Services  

• Detoxification 
Services 

Chinook Regional Hospital - Recovery 
Centre  
 
 

960 19 Street S 
Lethbridge, Alberta, T1J 1W5 
Phone 
403-388-6243 
  Fax 
403-388-6528 

Non-AHS Addiction Treatment Directory  
 

https://www.abaddictiontx.ca/directory 

Indigenous Mental Health Support (Non-AHS) 

Support 
Available 

When to call  What to expect How to connect 

First Nations and 
Inuit Hope for 
Wellness Helpline 

When you need 
immediate 
culturally safe 
mental health 
counseling and 
crisis 
intervention 

The Hope for Wellness Help Line offers immediate 
mental health counselling and crisis intervention to all 
Indigenous peoples across Canada.  Telephone or 
chat online in English, French, Cree, Ojibway and 
Inuktitut 

1-855-242-3310  

Toll-free & available 24/7 

 

Online chat: 
www.hopeforwellness.ca/ 

Indian Residential 
School Survivors 
and Family 
Supports (IRSSS) 

Crisis Line 

Available for 
those 
experiencing 
pain or distress 
as a result of 
Residential 
school trauma 

IRSSS is available to provide physical, emotional, 
intellectual, spiritual growth, development, and 
healing through culturally based values and guiding 
principles for Survivors, Families, and Communities 

1-800-721-0066  

Toll-free & available 24/7 

 

NIHB-Funded 
Counseling for 
Status Indigenous 
Persons  

When you are 
concerned 
about your 
ability to cope 
with daily life or 
the symptoms 

Each registered Indigenous Person is eligible for 22 
sessions of counseling every 12 months. Non-
Insured Health Benefits (NIHB) provides a list of 
approved Social Workers, Psychologists, Psych 
nurses etc. These sessions can be in-person, 
telephone, virtual/video, family session or groups 

To confirm NIHB eligibility, 
call 1-800-232-7301  

 

Transportation may be 
provided by NIHB if it is 
needed/required. 

https://www.albertahealthservices.ca/findhealth/facility.aspx?id=67
tel:4032973337
https://www.albertahealthservices.ca/findhealth/Service.aspx?id=1071854&serviceAtFacilityID=1112058#contentStart
https://www.albertahealthservices.ca/findhealth/facility.aspx?id=1060901
tel:4035299021
https://www.albertahealthservices.ca/findhealth/Service.aspx?id=1071055&serviceAtFacilityID=1120128#contentStart
https://www.albertahealthservices.ca/findhealth/Service.aspx?id=1071055&serviceAtFacilityID=1120128#contentStart
tel:4033886243
https://www.abaddictiontx.ca/directory
http://www.hopeforwellness.ca/
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you are 
experiencing 

 

Other Supports & Resources (Non-AHS) 

Support available When to call  What to expect Ways to connect 

Alberta 211  

When you need 
help finding 
social supports 
& resources 

211 agents are trained volunteers with a vast 
database who help to connect you to the service you 
need:  

• Distress Line: someone to talk to – 211 agents 
will support or connect you directly 

• Connection to community supports 

• Linkage to social supports 

• Community information & resources 
 

Call 211 from any phone 
in Alberta.  
Toll-free & available 24/7 
 

Crisis Text Line  

When you are 
experiencing a 
crisis but prefer 
to talk by text  

Immediate crisis support via text messaging 
Text the word 
“CONNECT” to 741741 to 
open a conversation 

Kids Help Phone  
 

When you are 
under 18 and 
want to talk to 
someone 
 

Access to Mental Health support and information, 
crisis support and access to professional counselling 
as needed 
 

1-800-668-6868  
Toll-free & available 24/7 
 

Text the word “TALK” to 
686868 to open a 
conversation 

 
 

 


